m UNITY HEALTH

TORONTO

WELCOME!

Hospital Orientation
July 2, 2024

Please be advised that this Zoom session will be recorded. By remaining in the meeting, you consent to
the recording. If you have any concerns, please reach out to Amanda Yokingco. Thank you!
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Agenda and Reminders

Agenda

 Hospital people, space, and services you should know
« EPICand IT

* Social Media

* Privacy

» OLA Supports
» Safety First
 Mistreatment

Reminders
* This session is being recorded
* You will be asked to participate via Mentimeter (7231 4315)
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Please join the Mentimeter by scanning the QR code
with your mobile device or by entering the code:

7231 4315
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Land Acknowledgement

We wish to acknowledge this land on which Unity Health
Toronto operates. For thousands of years it has been the
traditional land of the Huron-Wendat, the Seneca, and the
Mississaugas of the Credit. Today, this meeting place is still the
home to many Indigenous people from across Turtle Island and
we are grateful to have the opportunity to work on this land.

To recognize the land is an expression of gratitude and appreciation to those whose
territory we work and live on, as well as a way of honouring the Indigenous people
who have been living and working on the land from time immemorial.

It is important to understand the long-standing history that has brought you to
reside on the land, and to seek to understand your place within that history. Land
acknowledgements do not exist in a past tense or historical context: colonialism is a
current ongoing process, and we need to build our mindfulness of our present
participation.
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Directors of Postgraduate Medical Education

Dr. Katina Tzanetos Dr. Rishie Seth
St. Michael's Hospital St. Joseph's Health Centre
Katina.Tzanetos@unityhealth.to Rishie.Seth@unityhealth.to

416-864-5541 416-530-6000


mailto:Katina.Tzanetos@unityhealth.to
mailto:Rishie.Seth@unityhealth.to
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SMH Student Centre

Dragana Markovic Wallace Dakwa Amanda Yokingco
Manager Student Centre Systems Coordinator Education Coordinator

Postgraduate Medicine

Q@  Unity Health Q  St. Michael's Hospital Q@ St Michael's Hospital

& Dragana.Markovic@unityhealth.to & studentcentre@unityhealth.to & Amanda.Yokingco@unityhealth.to
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SJHC Student Centre

Dragana Markovic Jacqueline Austick Michelle Rosen
Manager Student Centre Education Coordinator Education Coordinator
Postgraduate & Undergraduate Postgraduate & Undergraduate

Medicine Medlicine

o Un'ty Health o St.Joseph"S Health Centre ° St_JOSEph'S Health Centre

& Dragana.Markovic@unityhealth.to B Jacqueline. Austick@unityhealth.to B Michelle.Rosen@unityhealth.to

J  (416)360-4000 ext 77514 o EASOEASRASS of AiGSaGHisoRT2
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Visit our website to learn more about our services!

studentcentre.unityhealth.to
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Library Services

hslibrory@unityheolth.to

Your Resources at a Glance

Serwces On our website access
* Literature searching e Databases
\ » Knowledge synthesis  Journals

* Research consultations * Books and e-books
e Resource Guides

Workshops

We have on-demand workshops covering database

searching (Medline, CINAHL, PubMed, etc.), knowledge

synthesis preparation, and tips on using Excel and
PowerPoint. Custom workshops available upon request.

Library spaces and online resources are accessible 24/7

Computers, printers & photocopiers, quiet
workstations available for use


http://www.librarysmh.ca/
https://hsict.libwizard.com/f/literaturesearch
https://guides.hsict.library.utoronto.ca/collaboration/ks
https://guides.hsict.library.utoronto.ca/SMH/Find/Databases
https://guides.hsict.library.utoronto.ca/c.php?g=698185&p=5294383
https://guides.hsict.library.utoronto.ca/smhlibrary
https://guides.hsict.library.utoronto.ca/SMH/Workshops/ondemand
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EPIC

« Transitioning to new EMR with go-live date of NOV 30th

* Emuails inviting self-sign up for training coming over next few weeks
« MAKE SURE YOU SIGN UP

* Training will occur between Sept 30-Nov 30

« All residents/fellows in Blocks 6, 7, 8 will need to be trained synchronously
over 8 hours (in-person and Zoom)

* If you have used EPIC in past may be eligible to “Test Out”
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IT Troubleshooting

 Forall urgent IT issues, contact the HelpDesk by phone at 416-864-5751

» Follow instructions

* |fyou are on call and need to have a time-sensitive issue resolved, let
representative know, “l am a physician and | am on call and need this issue
dealt with so that | can care for patients immediately. Can you please
escalate this issue?”
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Social media

Kaitlin Jingco
Communications Advisor, Media Strategy
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Please join the Mentimeter by scanning the QR code
with your mobile device or by entering the code:

7231 4315
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Scenario 1

Jane Smith
@UnityHealthResident

Love my job! #MedicalResidency
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What is wrong with @UnityHealthResident's
social media post? (Multiple choice)

A. There's nothing wrong with this photo. It's awesome that she loves her job.
B. The patient doesn't appear to have consented.
C. There could be patient information on the screens.

D. The resident should not be using Unity Health in her handle.
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Scenario 2

“More than his disease” At Mucgtln,.

As avid readers well know, my last six months have
been spent gaining clinical experience in Erin, Ont., a Sign me up!
quaint town about 40 km north of Guelph. B Recent posts

Mr. Z is a charming 94-year-old man who's lived a good
life and made a living working as a mechanical
engineer back in the 1940s. He has a family, grandkids,
and now great-grandkids.

| first met Mr. Z during a visit to the Groves Memorial The s eo
Community Hospital. o s

Mr. Z walked in with his daughter, son and a persistent
cough. They’d been coming to the hospital for some
time--not surprising given his comorbidities--and
although his this was our first meeting every part of
this visit seemed old hat to Mr. Z.

| was reminded that he’s more than just a guy with
COPD, aspiration pneumonia, and renal failure. He’s
my patient.
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What is wrong with this blog post? (Free
response)
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Scenario 3

: Dr. Moeinolmolki v
‘/! @DrBabakMoein

Merry Xmas from OR #4!! Thanks to
the wonderful crew who spent time
away from family to save our patient's
life #gratitude, #dedication
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What is wrong with this social media post?
(Free response)
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Scenario 4

By i - o A%, Kristal Pitter
b &P uly 12 at 1:23 PM - YouTube - @

o b
] \] ]’J 8 { | Please listen to this very important audio recording by the President

of Ghana on the evil that is going on in the name of COVID-19,

Li‘/i.ﬂéj u’.-)_,ja__._i; , W - masterminded by Bill Gates, Anthony Fauci, together with WHO and
7N : ~4 P L the Rockefeller Foundation. The document he is reading from was
K ) _ el written 10 years ago. It was "predicted" (PLANNED) that humanity

would be subjected to a global pandemic and lethal vaccines with
identification capabilities, which can track and manipulate the
thoughts, movements and the whereabouts of every human being.
It's no surprise that this document has been removed from the
Rockefeller Foundation website, but they did not succeed in keeping
it from public knowledge.

KrIStaI Pltter (ParrOtt) Please LISTEN to this and share to all your contacts !!!

ir. Nurse Practitioner. Fierce advocate for the sanctity of life & loving uncd

A July 12 social media post from Kristal Pitter's account that propogates the myth that the COVID-19 pandemic
was planned by a cabal of global elites in an effort to control the world. (Kristal Pitter/Facebook )
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True or False: Since this person doesn't have
an affiliation, the post is OK.
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Media policies at Unity Health

During your time at Unity Health, there are two areas of communication that
you might be involved in:

1) Media relations - If a reporter reaches out to you for comment or interview,
please email communications@unityhealth.to before committing to anything.

2) Social media
a) Respect confidentiality
b) Make clear you are not a spokesperson

c) Contact Patient Relations if you receive a complaint from a patient or
visitor

If you have any questions, reach out to us at communications@unityhealth.to


mailto:communications@unityhealth.to
mailto:communications@unityhealth.to
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What may be appropriate to post?

3 . Andrew Petrosoniak 4 .
( \ Carolyn Snider ¥ @petrosoniak A5 Eric Wong v
y @DrCarolynSnider .

@EricWong_MD
THREAD: | wrote recently about risk perception and its

My perspective into our world in the ED at St. Michael's impact on behavior. Il elaborate as we “re-open”, with Congrats to Dr. Marisa Zorzitto! Our illuminating leader
H059|t3| @‘UmtyHeaIthTO‘ over the past few months reference to covid19 “alarms” & alarm fatigue many are at @UnityHealthTO Division of Geriatric Medicine. My
working with many organizations to try to manage experiencing. 1/ go-to Master Clinician for advice and wisdom.
#COVID19 for those experiencing homelessness in .

Toronto. O University of Toronto Department of Medicine @UofT_DoM - Jun 17

o Y , Congratulations to our newest cohort awarded to the Department of Medicine
Ny QU “ : Academy of Master Clinicians: Drs. Michelle Hladunewich, Liesly Lee, Ophyr
> " Mourad and Maria Zorzitto #DoMAnnualDay

ANNUAL DAY 2020 | ANNUAL DAY 2020
ACADEMY OF ACADEMY OF
MASTER CLINICIANS: MASTER CLINICIANS
MARIA ZORZITTO ' MICHELLE HLADUNEWICH

VERSITY OF TORONTO . % UNIVERSITY OF

ANNUAL DAY 2020 ANNUAL DAY 2020
e R ACADEMY OF ACADEMY OF
& Jennifer Yang and 6 others MASTER CLINICIANS: MASTER CLINICIANS.

How COVID-19 cases among the homeless overwhelm St. Mike's hospital i o £ LIESLY LEE OPHYR MOURAD
AC + . + B i 5 M - Jun 10, 2020 - Twitter Web App

A Code Orange used to be rare and unexpected. But COVID-19 changed that. At ;

St. Michael’s we have had nine of what we now call “COVID Code Oranges” si...

& thestar.com 165 Retweets 193 Likes

UNIVERSITY OF TORONTO 3 UNIVERSITY OF TORONTO
3 UNIVERSITY OF TORONTO <
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Questions?

Contact us at communications@unityhealth.to
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Privacy

Dalen Klassen
Senior Research Privacy Specialist,
Information Access & Privacy
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Scenario 1: Moral Dilemma

 Dr. Morale is an Emergency Department
(ED) physician

* Dr. Morale's mother-in-law was recently
admitted into the ED

* Dr. Morale is very close with her mother-
in-law and she would like to know that
she is okay

* Soon after hearing news of her mother-
in-law's admittance, Dr. Morale's partner
frantically calls and begs Dr. Morale to
access his mother’'s medical record to
understand who has been involved in her
care and location

 Dr. Morale's partner is his mother's
substitute decision maker
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Scenario 1: Questions oDo
‘RN SR

1. Given that it is the SDM asking for Dr. Morale
to access the chart, is the access permissible?
Y/N

2. What if Dr. Morale only wants to know who the
consultants are and what the patient location
is, is that okay? Y/N

3. What can you do in this situation?
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Scenario 2;: Double Consideration (1/2)

Dr. Y is excited to begin a new rotation in Urology this week!

* He is taking care of a patient when he realizes that his EMR password is
not working.

 He calls the Help Desk who tells him that they will get back to him in the
next few hours.

* Dr. Y reaches out to Dr. Care to tell him that he needs to renew his
password immediately to enter medication orders for his patient.

 Dr.Y asks if Dr. Care can share his password with him.

* Dr. Care immediately knows the possible implications for the patient if
the resident is not able to enter orders, so he shares his password, though
somewhat hesitantly.
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Scenario 2: Double Consideration (2/2)

When Dr. Y accesses the patient's R
ChG rt, G Consent direCtive Patient | Patient Data | Coverage |Lacaﬁon&5ewice QOutpatients Discharged |
notification appears on the o TR

. . Last Name jalloh Gender (®) al Visit Type ] Inpatient
computer informing Dr. Y that 0 ousaen
. 1 M Middle Name () Female [ Emergency
access to the patient's chart is o P
. a Patient Record Locked -- Webpage Dialog >
currently restricted, as per the et
Otie nt's re U est 12 of 22 Hatchin R = JALLOH, LESLEY-ANN (s6y} 2 0s/04/1968 :I
- of atching Result
p q ¢ Name o . Unit Contacted
ﬁ JALLOH, IERAHM This Patient Record is Locked .
] JALLOH, ISATU o ) . . TBCO
] JALLOM, IsHAT E%T Egéﬁiicih?ﬁ”a?ﬁ%ﬁhﬁ :ﬁﬂ?ﬁ?ﬁ&?&;ﬂhﬁﬁmf ﬂ'&?ﬂe;’énbie
% JALLOK, JARE a Eotein you: raseon. Ohereizecance nd access v e deed, vour
M M M 2] JALLOH, KADHATU access will be recorded and audited. EIN
Without any communication to S oS - o [
I H . . V] JALLOH, MADIEU - covo
Dr. Care's patient or consideration | 5 wowmmmn | ST

'F h ._F. . D Y E JALLOH, MOHAMED SAJ.. C
O r t e ﬂOtI |C0t| O n, r. ] JALLOH, RABE 2197813 /SMH % 56 01/25/1968  CLAUDIO M BORGONO, DR  09/24/2020 COVO v

(X1 JALLOH, SALEY ISHATU 2670449 / SMH ?  s8Y 01311966 ROBERT K URBACK, DR 04/11/2019 FRCO

overrides the consent directive fq >

and proceeds to access the O | posvod |
1 p I | S G || || Cancel ||F_j Patient Recard |v|
patient's chart.
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Scenario 2: Discussion Questions

Unfortunately, there are many
issues or problems with this
situation.

Can you correctly identify all the
issues?

Helpful tips in this situation
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What are Consent Directives?

* Occurs when an individual
withholds or withdraws their T T o]
consent to the collection, use, Lattlame ol i O R ] st

First Name O male [ outpatient

and disclosure of their PHI by a e et
CUStOd io n -FO r hec |thCO re aPatient;:orl;ﬁl::crl:e;--WebpageDia\og > D Future

[ Bedded

p ur p 0ses E JALLOH, LESLEY-ANN (sey) ? o5/04/1968 :I

1- 22 of 22 Matching Resull

Patient | Patient Data | Coverage | Location & Service | QOutpatients Discharged ‘

° | | _F d HName: o . Unit Contacted
Also common yrererre toas a 5] JALLOH, BRaHM This Patient Record is Locked R
A JALLOH, ISATU TBCO
n LO C I,( b OX n E ! This patient has requested that his/her personal health information not be
E JALLOH, ISHATU used or disclosed to another health care custodian. If you have a legitimate
g JALLOH. JAREU ! } need to access the patient’s personal health information, you may proceed by
: J entering your reason. Otherwise cancel and access will be denied. Your

X] JALLOH, LESLEY-ANN covo

custodians are permitted to B
' ' 2 ok | [ cancel
collect PHI from the EMR 3] IALLOH NOHAIED S, -

ﬁ JALLOH, RABIE 2197813/SMH 2 56 01/25(968  CLAUDIO MBORGONO,DR  09/242020 COVO V]

d es p | te G CO n Se nt d | re Ct|ve. Th | S A JALLOH, SALEY ISHATU ZGZBTMH $  SBY 01/31/1966  ROBEATKURBACK DR 04/11/2019 FRCO >

is known as a consent override. Conment | Password |
o e 3 e v

covo

* In certain circumstances, ) e " [
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Consent Directive Overview

« Consent overrides are permitted:

1.  With express consent from the patient;

2. If the custodian reasonably believes
that such access and collection is
necessary for eliminating or reducing a
significant risk of serious bodily harm
to the patient/another person

 Requests for consent directives or lockboxes
are managed through the Privacy Office
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Auditing at Unity Health

At Unity Health, audits are conducted to review accesses of staff and
physician to our EMRs. There are two types of audits completed by the
Privacy Office:

« Random (Proactive) — Performed on a bi-weekly basis. Completed
to detect and deter inappropriate access to patient medical records.

» Targeted (Reactive) — Performed on request, typically from
patients. Completed to respond to concerns and suspicions of
inappropriate access.
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Conseqguences of a Breach

Financial repercussions (e.g. cost to remediate breaches,
penalties/fines)

Reputational harm (both for the hospital and yourself)

Regulatory harm (CPSO, IPC, etc.)

Policy violation
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Questions

Contact us at privacy@unityhealth.to
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Use of Texting Including WhatsApp and
UToronto Email

e NOT secured

. ICcnno’c use to communicate any information about pts with identifiers OR with “code
anguage

* Should not send pictures even if patient “has given permission”

+ Example of communication that would not be ok:

* Pt MV in room Acute 9 complaining of chest pain. |
ordered NTG but no relief. ECG done by nurse. Can you
please see? | will send ECG now.

+  Example of Communication that would be ok:

* Can you please call me urgently about a pt that you are
following that | got called about with Chest Pain?

* Alternative to Texting: MaaS360 - if BOTH parties have app installed. EPIC will address

* Alternative to email: Unity Email is secure as long as sending to a secure email
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OLA - Office of Learner Affairs

MISSION: OLA website

We work with learners,at individual and systems Book an appointment
levels to optimize the learning environment and
experience and enable their development into P: 416-946-3074
accomplished health care professionals.

RESOURCES for learners:

« Accommodation/Accessibility

E: ola.reception@utoronto.ca

A:

St. George Campus

C. David Naylor Building

6 Queen's Park Crescent West, Room 309

. Personal Counselling

* Academic difficulty

e Career Counseling

Mississauga campus

. Leaves of absence/Return to work planning

] ] ] Terrence Donnelly Health Sciences Complex
*  Wellness including mental and physical health (2F)3359 Mississauga Road

. Learner environment including
mistreatment/harassment

o Hours: Monday-Friday 8:45am-5pm
» Crisis Resources

. ...and more —check out our website

EMER] FACULTY oF 3 NE Office of i ) T
é“.k’?‘\’zﬁéﬁr’ﬁ-‘ OF TORONTO | Leamer Affairs Navigate. Elevate. Advocate. We're with you


https://meded.temertymedicine.utoronto.ca/accommodation-accessibility
https://meded.temertymedicine.utoronto.ca/personal-counselling
https://meded.temertymedicine.utoronto.ca/academic-coaching-clinical-skills-enhancement
https://meded.temertymedicine.utoronto.ca/career-planning-services
https://meded.temertymedicine.utoronto.ca/leaves-absence
https://meded.temertymedicine.utoronto.ca/wellness-programs
https://meded.temertymedicine.utoronto.ca/learner-mistreatment
https://meded.temertymedicine.utoronto.ca/crisis-resourcesCrisis%20Resources
https://meded.temertymedicine.utoronto.ca/office-learner-affairs
https://meded.temertymedicine.utoronto.ca/office-learner-affairs
https://meded.temertymedicine.utoronto.ca/book-appointment
mailto:ola.reception@utoronto.ca
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Are you tired of seeing the same problems on repeat? Do

you have ideas that could make your work life better and
improve patient or staff safety?
We need your help:
Look for this symbol on your desktop and submit
a safety file today!
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What is a Serious Safety Event (SSE)?
An SSE is an event where care has el Patiert Harm Description
deviated from a generally coce | “omg | Temtemesweten ]

Occepted prGCtice Stcndord Gnd A gap from internal/published standards followed by death.
results in significant preventable Death

harm. All potential SSEs undergo a
preliminary review. If the eventis
determined to be a suspected SSE
(1-4), a patient safety system
review process is initiated.

A gap from internal/published standard(s) resulting in critical,
life-changing harm with no expected change in clinical status;
includes events resulting in permanent loss of organ, limb, or
vital physiologic or neurologic function.

Severe
Permanent
Harm

Permanent reduction in physiologic reserve, disfigurement, and impaired
* Fadll

Harm or aided sense or function.
* No documented consent

A gap from internal/published standard(s) resulting in critical,
potentially life-threatening harm yet lasting for a limited time
with no permanent residual; requires prolonged transfer to a
severe  higher level of care/monitoring, transfer to a higher level of
Temporary care for a life-threatening condition, or an additional major
Harm  surgery, procedure, or treatment to resolve the condition.

* Missed/delayed medication
administration

A gap from internal/published standard(s) resulting in
significant harm with no expected change in clinical condition
. . yet not sufficiently severe to impact activities of daily living or
E xXam p I es O'F re p orta b I e INCl d ents: Moderate business functioning; includes events that result in permanent
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Safety First: How to submit a file for safety events

Step one: Login

1. Select a site from the drop- m.l_ITY Mot o

down menu TORONTO

2. Inthe Username field, type

Plama Saiect Fac bty

your network username
3. Inthe Password field, type o
your network password |

4. Click the LOGIN button Id

Step two: Initiate a file

1. Click the New File tab
(located on the far left of

- F

Select the Employee Event

icon for all events or near

the screen) misses where the person

affected was an employee
2. (Optional) To locate a

specific form:

i. Click the inside of
the textbox labeled
Find a form

ii. Enter keywords or
a form name

iii. lcons will filter to
match search
criteria

3. Click on the relevant icon to
open the form
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Mistreatment - Approach to Support YOU

University and Hospital have developed a robust response to support you as a learner in cases of mistreatment
*  Victim
*  Witness
* Accused of perpetuating

Anyone can report incident and can do so through Hospital or University:

* Hospital: “Students Matter” process - through Student Centre (show up, email, call, LEARNER

ASSISTANCE BUTTON)

https://studentcentre.unityhealth.to/learner-assistance/

* Safety First Reporting System

* University: "Learner Mistreatment” Pathway through Learner Experience Unit (LEU), a subsidiary of
Office of Learner Affairs (OLA) run by Dr. Reena Pattani

https://meded.temertymedicine.utoronto.ca/learner-mistreatment



https://studentcentre.unityhealth.to/learner-assistance/
https://meded.temertymedicine.utoronto.ca/learner-mistreatment
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Mistreatment - Approach to Support YOU
* Encourage YOU CAN reach out confidentially

* As the person coming forward YOU are
involved to guide the approach that is taken to
respond to incidents (with few rare exceptions)

* Pathways: Discuss, Disclose, Report



Learner Mistreatment
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Mistreatment - Approach to Support YOU

Appendix A: Flowchart to address learner mistreatment by faculty/staff/other learners

-‘ Learner concern identified

v

INTAKE MEETING*:
- Determine scope, jurisdiction, and role clarity .
-Inform learner about discuss vs. disclose vs_ report

-Provide learner with additional resources and referrals®*

)

v

DISCUSS™:

experiences

institution’s process

provide ongoing support for all parties
involved

learner seeks to debrief incidents or

Discussion summarized as per individual

Data recorded and securely stored as per
individual Hospital/University process

Systams-level interventions considerad

DISCLOSE™:
learner discusses incident and can access
safety, support, or alternative administrative
arrangements

Data recorded and securely stored as per
individual Hospital/University process

Systems-level interventions considered

provide ongoing support for all parties

* Ensure all relevant stakeholders are made aware of the issue
(i.e., VP Education/equivalent, learner's academic program,
and leamer are informed). Determining scope, jurisdiction, and
role clarity would be to determine which intake office (at
hospital or academic partner) is best positioned to lead the
processing of the concern).

**ansure the leamer is informed on all options, including
limitations of anonymous disclosures/reports and mandatory
requirements. Where applicable. ensure that learner's consent
is garnered to involve other parties. Should this incident involve
race related issues, refer to the TAHSN Anti-Racism Reporting
toolkit

*** If 3 faculty complaint and/or if learner requesets for
anonymity, ensure that the information is anonymized.

Check that discussion/disclosing /reporting has been
completed.

Close out and share relevant information/findings***

with involved parties(e.g., partner institutions, learner,

etc.).

provide ongoing support for all parties involved

v

REPORT":
learner discloses and elacts to bring the
incident to the attention of the institution
for review

l—  Applicable policies/procedures reviewed

Early resolution

Possible investigation

Provide ongoing support to learner

System and individual interventions
considered

Data recorded and securely stored as
per individual Hospital/University
process

Monitor and evaluate to ensure all
steps have been completed

Adapted from Temerty Medicine’s Learner Experience Unit, Office of Learner Affairs, and St. Michael's Hospital, with thanks
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Thank you for joining us today!
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\What is wrong with @UnityHealthResident's
social media post?

00 @

1

A. Theres nothing wrong with this photo.  B. The patient doesn't appear to have C. There could be patient information D. The resident should not be using
It's awesome that she loves her job. consented. on the screens. Unity Health in her handle.

® O
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\What is wrong with this blog post?

Too identifiable |dentifies the patient. Personal details disclosed Too much identifying
Expressed consent not patient info
given

Lots of identifiers Very specific information Patient identifying info Personal information
that could identify
patient

=0
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\What is wrong with this blog post?

Information can still likely Data shared is patient Patient information |dentifiable information
be used to identify identifying

patient

patient identifiers Pt likely identifiable esp Patient info Too many details

given small town

=0
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\What is wrong with this blog post?

|dentifiable patient Use of patient Confidentiality breach People could identify him
information information. if threy knew him
Patient’s info Detailed information No patient consent. Too personal details

|dentifying information.
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 Mentimeter
SOCIAL MEDIA

\What is wrong with this blog post?

It is giving information Details of patient Patients information Small town likely to be

about the patient recognized

Patient geographic Lots of identifying info Personal details Shares the name of the

information disclose including location patient, the hospital he is
being treated and his

conditions. No consent.
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\What is wrong with this blog post?

patient’s info FALSE
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SOCIAL MEDIA

\What is wrong with this social media post?

No patient consent to Unprofessional no consent Lack of patient consent
Organs/tissue present

Patient's organs =patient No consent from patient lack of patient consent no consent
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SOCIAL MEDIA

\What is wrong with this social media post?

Colon!!!l No consent Pt could not consent. no consent given Showing surgical
specimen
Consent No consent. Organs. Consent. Unprofessional. No consent
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\What is wrong with this social media post?

exposing body tissue Date of surgery, patient No consent from patient Not professional
without consent consent
No consent obtained and No consent Not professional Distracted

not professional
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A Mentimeter

True or False: Since this person doesn't have
an affiliation, the post is OK.

40 v

TRUE FALSE



A Mentimeter

Given that it is the SDM asking for Dr. Morale
to access the chart, is the access permissible?

42

YES



A Mentimeter

\What if Dr. Morale only wants to know who the

consultants are and what the patient locationis, is
that ok?

39@

YES
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PRIVACY

\What can you do in this situation?

Privacy privilege should not
be override without
permissionAnd password
should not be done



A Mentimeter

PRIVACY

Can you correctly identify all the issues?

46 v

28

3

A.Password sharing is permissible but Dr. Y needed B.Dr.Y didn't obtain the permission from Dr. Care to C. Password sharing is not permissible in this D.Dr. Y wasn't permitted in this situation to override
tocontact IT Security before doing so. override the consent directive. situation. the consent directive.
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