If you are completing the Login Lab ON A DEVICE OUTSIDE OF A UNITY HEALTH CLASSROOM:

Step 1: If on site (connected to Unity_Prime) OR if off site connect through Fortitoken VPN, log into:
https://citrix.unity.local/

Step 2: Locate and launch the Epic SUP icon
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Step 3: On the login screen, enter your username and password (the same username and password you
use to access your Unity Health email or sign into Unity Health devices).
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If your login information does not work, please move to step 5.
Step 4: Once logged in, review the description boxes on the “Welcome to Login Lab” page.

Step 5: Once reviewed, or if you have been unable to log in, return to Citrix StoreFront APPS
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Step 6: Open the “Login Lab Questionnaire” APP
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Questionnaire

Step 7: On the login screen, enter your username and password (the same username and password you
use to access your Unity Health email or sign into Unity Health devices). Do NOT include a domain (e.g.

\unity) in your username.

Step 8: This will take you to “Browse Epic”. Locate, open and complete the “Epic Login Lab

Questionnaire”

e Important: Note any incorrect or missing information in the questionnaire to ensure your

security is updated prior to Epic Go-Live (November 30, 2024).
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Step 9: Once complete, click Submit.
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